Electronic

Resources Training

_\ Prince George's County Memorial
Library System




INntfroduction

* Prince George's County Memorial
Library System has a large collection of
physical materials.

« An initiative to provide patrons access
to thousands of electronic resources
began in 2007.

 Many people are still unaware of all PGCMLS

the e-resources now available.

Image Source


https://pgcmls.info/images/tile/pgcmls/PGCMLSAppIcon.JPG

Needs Analysis

Difficult

Patron Inquiry

« Know when to search for
e-resources.
) Inquiry Librarian
 Access available e-
resources effectively.

« Training on how to
generate bibliographies.

E-Resources No Physical
Search Resources




Learner Characteristics

General Learner Learner Persona 1 Learner Persona 2

Demographics

Gender: Both Male and

Female

« Age Range: College
Intern’s To Over the Age
of 50.

« Experience: Less then a
year to over twenty.

Motivation: Providing

efficient and effective * Intern « Librarian
service to their many « Technology Savvy * Prefers Physical Resources
patron’s.  Novice « Expert




Plan For Context

* Online Training

« One Afternoon

« Gain and Maintain Attention
« Trainee Motivation

 Available For 3 Weeks

« Developed Using Versal



Learner Objectives

 |dentify Key Subjects In Databases

Select Appropriate Databases

Recommend Effective e-Resources

Construct a Bibliography

Complete an Unusual Patron Inquiry Activity




Training Design

Interface Module Set-Up

e Similar To Their Website

Desktop or Laptop

PRINCE GEORGE’S COUNTY
MEMORIAL LIBRARY SYSTEM

In —Lecture

Checkpoint
Quiz

Website Catalog

Video

Lecture femly

Search...

Home | Locations & Hours | Events | Services | Catalog | Digital Services | Kids & Teens | About Us | My Account

Phones at the Bowie Branch are out of service.

Due to building issues, the Mount Rainier branch is closed until further notice. The City of Mount Rainier is currently working on these issues.

@Look fora Job @ Learn a Skill

E-Reference Books



Conclusion

E-Resource Training for PGCMLS Employees

Continued After-Training Support Through
an electronic resource expert




Thank You!




